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Destination: South Africa!
Welcome to the launch of PDI-POA’s Intercultural Intelligence Corner! PDI-POA is privi-
leged to have members from across the globe, each bringing with them their rich cultural his-
tory and traditions. In celebration of our diversity and in honor of our commitment to serve as 
an educational resource to our members, we are excited to dedicate this space of each issue 
of The Protocol Brief to touring our world and exploring the protocol traditions of each featured 
country. (For deeper background, please click the links within the article.)

-----------------------------------------------------------------------------

---------------------------------------------

is The Republic of South Africa. We hope 
you enjoy your virtual visit to this beautiful 
country!

---------------------------------------------

As published in the PDI-POA Newsletter: 
“Intercultural Intelligence – Destination South Africa”    

https://en.unesco.org/commemorations/educationday
https://www.un.org/en/events/brailleday/
https://en.unesco.org/commemorations/holocaustremembranceday
https://en.unesco.org/commemorations/holocaustremembranceday
https://www.who.int/health-topics/cancer#tab=tab_1
https://en.unesco.org/commemorations/womenandgirlinscienceday
https://en.unesco.org/commemorations/worldradioday
https://www.un.org/en/events/socialjusticeday/
https://en.unesco.org/commemorations/motherlanguageday
https://en.wikipedia.org/wiki/South_Africa
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-----------------------------------------------------------------------------

South Africa’s National Symbols 
(The following text is from Brand South Africa.) 

A country’s symbols – seal, motto, flag, anthem, coat of arms and natural symbols – tell its 
story and play a crucial role in building pride and a sense of belonging. South Africa’s national 
symbols are rich in heritage and tell the stories of the country’s abundant natural and cultural 
diversity.

-----------------------------------------------------------------------------

National Flag
The national flag of the Republic of South Africa was 
designed by former state herald Fred Brownell. It was 
adopted on Freedom Day, 27 April 1994, and first flown 
on 10 May 1994 – the day of former president Nelson 
Mandela’s inauguration. It’s the only six-coloured flag 
in the world.

https://www.gov.za/welcome-official-south-african-government-online-site
https://www.brandsouthafrica.com/people-culture/arts-culture/south-africas-national-symbols
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National Flag continues

The central design of the flag, beginning at the flagpole in a V form and flowing into a single 
horizontal band to the outer edge of the fly, can be interpreted as the convergence of diverse 
elements within South African society, taking the road ahead in unity.

When the flag is displayed vertically against a wall, the red band should be on the viewer’s left, 
with the hoist or the cord seam at the top. When it is displayed horizontally, the hoist should be 
on the viewer’s left and the red band at the top. When the flag is displayed next to or behind 
the speaker at a meeting, it must be placed to the speaker’s right. When it is placed elsewhere 
in the meeting place, it should be to the right of the audience.

-----------------------------------------------------------------------------

National Coat Of Arms
A coat of arms of any country is the highest visual symbol of that country, and is part of the 
great seal, which confers absolute authority on all documents bearing it. South Africa’s new 
coat of arms was launched on Freedom Day, 27 April 2000, during former president Thabo 
Mbeki’s administration. It was created by designer Iaan Bekker and replaced the former coat of 
arms which had been in use since 1932.

-----------------------------------------------------------------------------

South Africa’s Motto
South Africa’s motto is !ke e: /xarra //ke, written in the Khoisan language of the /Xam people. 
Literally translated it means “diverse people unite” and replaces the former Ex unitate vires, 
Latin for “unity is strength”.

Click here for the South African National Symbols Information Booklet, which includes the 
full list of National Symbols as well as helpful protocol instructions. 

https://www.gov.za/sites/default/files/gcis_documents/National-Identity-Passport-booklet.pdf
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-----------------------------------------------------------------------------

The image below was issued in 2018 by the Republic of South Africa Department of Arts and 
Culture and describes the significance of each of the elements of the National Coat of Arms.  

In the following article, 
PDI-POA member Koos Louw, 
shares not only his deep love 
for his native land, but also his 
in-depth knowledge of South Afri-
ca’s protocol and etiquette.

-----------------------------------------------------------------------------

https://www.gov.za/about-sa/arts-culture
https://www.gov.za/about-sa/arts-culture
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Africa: One Size Doesn’t Fit All
Africa  |  One Continent  |  54 Different Countries with Different Sets of Protocol & Etiquette Customs

--------------------------------------------------
“We may have different religions, different languages, different coloured skin – but we all 
belong to one human race.”
~ Kofi Annan, 7th Secretary-General of the United Nations and 2001 Nobel Peace Laureate
--------------------------------------------------

AFRICA is a melting pot of various customs, protocols, and religions. 
This is my land – a continent that I thrive on that runs deep through my veins. I often refer to 
myself as an “African” since I am 4th Generation South African – regardless of the color of my 
skin. 

Africa is one continent with 54 very different countries with very different sets of protocol and 
etiquette customs, beliefs, and principles. The biggest blunder that most foreigners make when 
they want to conduct business on the African continent is generalization and simplification that 
all Africans are the same and share the same cultural and protocol background. This dan-
gerous assumption is the reason many foreigners fail dismally in their business ventures the 
moment they put a foot on this on this beautiful and unique continent.

So, what is the secret for establishing thriving business ventures on the African continent?

It’s straightforward: Approach each African country with the utmost respect, understanding that 
it is a unique stand-alone nation with a unique set of principles, customs, and values. Each 
African country is an independent country – similar to the way that though they share a conti-
nent, Mexico is an independent and very different nation from the United States. Moreover, be 
mindful that whomever you conduct business with in each country in Africa is different from the 
next person. There may be similarities like skin color, but each of your African business coun-
terparts should be treated as independent and unique. 
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For instance, in South Africa alone, there are 11 official languages – although English is the 
official business language. When conducting business in South Africa with three black direc-
tors of a company and two white directors, do your homework on each of your South African 
counterparts because it may very well be the same as conducting business with a Chinese, 
Taiwanese, Cambodian, Malaysian, and Japanese person. Subtle differences and beliefs can 
make or break your business in the way you approach each person. A one-size-fits-all ap-
proach is most definitely not the way to go since most Africans perceive this generalization by 
many international visitors as an insult – even as being patronizing. A definite pitfall to side-
step! 

Protocol and etiquette are alive and anticipated in Africa. In fact, in my more than two decades 
of doing business on the African continent, it is my experience that understanding protocol and 
etiquette specific to each country is an essential requirement when conducting business with a 
specific African country – and in turn with each individual. 

As I mentioned, each African nation has its own cultural and protocol traditions, and this is 
especially true of South Africa, my home country.

Whenever I am asked where I’m from, I love to answer with the following statement, which 
more often than not launches a great conversation: “I’m African. Africa is in me and I’m in Afri-
ca.” 

-------------------------------------------------
Giraffe on a game farm in the Limpopo Waterberg District
-------------------------------------------------

To be more specific, I was born and raised on a beautiful farm in South Africa. I often ask my 
audiences to think back of the first time they experienced protocol and etiquette in their lives.

My first experience of protocol and etiquette was, in fact, on the farm. As a young pre-school 
boy, my playmates were the sons of the families who lived and worked on our farm. Early 
mornings, we as kids – seven to eight of us – would cycle between the dairy and the farmers 

https://en.wikipedia.org/wiki/Waterberg_District_Municipality
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village. During these times, I remember being enthralled by the way the adults would greet one 
another. The ladies would be on their way to the dairy to collect milk for the day for their house-
holds; and the male workers from the early morning dairy shift would be on their way home. I 
observed that in passing, they would always stop to greet one other with respect and humility. 
They would inquire about one another’s health, home and family, taking the time to listen and 
to answer each other properly, finally wishing one another a blessed day.

This was my very first experience of African protocol and etiquette, one which I have carried 
with me all my life. This this taught me two of the most essential cornerstones of protocol and 
etiquette: Respect and Humility. These two essential values undergird all of the protocol that 
you will see and experience not only in South Africa – but all across the African continent.  

-------------------------------------------------
The Cape Winelands District Municipality outside Cape Town
-------------------------------------------------

South Africa is the southernmost country on the Continent, and it is renowned for its stunning 
natural beauty and rich cultural diversity. 

Following are some guidelines that will help you succeed when doing business in South Africa:

-----------------------------------------------------------------------------

South Africa: Tip Sheet
Protocol & Etiquette In South Africa – 21 Fast Facts

-----------------------------------------------------------------------------

1. Racism and apartheid remain sensitive topics in South Africa – now even more so than 
25 years ago. Therefore, be sensitive to all racial issues. Both the black and white communities 
harbor deep personal feelings regarding the past and present situation.

Visitors should be very sensitive about any referral to race, color, and position. Even a simple 
referral to “white and black” remains a taboo practice in discussion. Avoid referring to any mar-
ket segment as color-related (i.e., “the black market” or “the black diamonds.”)

https://en.wikipedia.org/wiki/Cape_Winelands_District_Municipality
https://en.wikipedia.org/wiki/Waterberg_District_Municipality
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2. Equality is fundamental across all spheres of life in South Africa. In business in South 
Africa, gender neutrality should always be applied. No discrimination of any kind is tolerated in 
South Africa.

3. The proper South African Greeting is essential, especially before moving on to any 
other topic of conversation, whether it be business-related or something as simple as asking 
directions. 

Take the time during a greeting to exchange pleasantries and deepen the acquaintance. Al-
ways greet a South African with a “Hello, How are you?” in one sentence. Then wait for the re-
ply, take time to thank your counterpart for their inquiry, and reply with a question in turn before 
moving on. 

For example: 
-------------------------------------------------
 [You]
 “Hello, How are you?”
 -------------------------------------------------
 [Your South African Counterpart] 
 “I’m doing very well – thank you for asking. How are you doing?” 
------------------------------------------------- 
 [You] 
 “I’m also doing very well, thank you for asking.” 
-------------------------------------------------

-------------------------------------------------
THE AFRICAN HANDSHAKE
A normal handshake – followed by the clasping of the thumbs – back to a normal handshake. 
During the handshake protocol, place your left hand on your right elbow to show respect.
-------------------------------------------------

4. The greeting should be followed 
by the South African Handshake. 
Better still: ask your South African 
counterpart to teach you the African 
handshake. This will be a great way 
to break ice and establish a rapport 
during a meeting. 
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5. South African Business Culture is reasonably straightforward and transaction-orient-
ed. In South Africa, proving the worth of a business agreement is more important than building 
a personal relationship. Therefore, business agreements tend to move forward faster than in 
other African countries. South Africans will approach the negotiations as a joint problem-solv-
ing process that will require compromise to resolve disagreements. 

6. Many African South Africans are averse to confrontation. South Africa is generally a 
polite culture that bestows respect according to age, kinship, and social status. Should a chal-
lenge arise, it’s preferable to sort it out directly with the relevant person – in private, and not 
aggressively. 

7. Patience is more than a virtue in South Africa – it is a must. Visitors should note that 
the phrase “just now” means “in a short while” – NOT immediately!

8. The international business traveler’s best rule of thumb is to always be prepared for 
the unexpected because of the nation’s diversity. 

9. Dress: South Africans are fashion conscious on a global level and appreciate associ-
ates dressing up for business meetings and events. However, while some companies have 
converted to a more business casual dress code, others, such as the banking industry are 
formal. 

10. Sincerity and dependability are traits that are particularly admired by South Africans.

11. Given South Africa’s turbulent past, it’s not surprising that expectations regarding Eye 
Contact are complex.  While in many circumstances, direct eye contact conveys respect and 
trustworthiness, direct eye contact may also constitute a challenge. Therefore, the visitor’s 
best bet is to pay attention to the locals: observe your hosts and adjust accordingly.

12. Negotiations: The South African business environment does not appreciate the “bar-
gaining” approach. Instead, start with realistic expectations surrounding price and delivery. 

Don’t rush negotiations – let your South African counterpart set the pace. Offer value-added 
service as opposed to a discounted rate.  

Decisions usually come from the top down but are sometimes reached after consultation with 
subordinates, therefore, that the decision-making process can be slow. That said, when a 
South African businessperson does make a decision, they will want a swift response. 

13. Proving Value in Business: As a result of the international isolation stemming from 
sanctions in the apartheid years, many South African businesspeople have an attitude that 
they can get by without outside associations, so to a certain extent, the negotiating process 
should include an element of proving the value of your proposal to them. 

That being said, while negotiating styles differ among the varying ethnic groups in the country, 
most South Africans share a desire for mutually beneficial outcomes.

14. Communication: Expect to invest a lot of time in e-mails and long-distance calls. South 
Africans believe that they have much to offer and are self-reliant. So even though you may 
represent moneymaking opportunities, they will expect you to pursue them. With its largely 
differentiated cultural background, black South Africans tend to be animated and warm; while 
white South Africans tend to be more formal. 
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15. Business Holidays: The seasons in South Africa are the opposite of those in the North-
ern Hemisphere. Summer vacations are taken between mid-December and mid-January. Do 
not expect to initiate essential business decisions and negotiations during this period. There-
fore, when scheduling a visit or meeting in South Africa between late November/early Decem-
ber and early January, schedule these meetings well in advance. Don’t become disheartened if 
the meeting is postponed to the end of January or beginning of February.

This period (November through January) is referred to by South Africans as “silly season.” 
Most businesses shut down during this period. This also applies to the two weeks surrounding 
Easter. 

-------------------------------------------------
Table Mountain in Cape Town, photo taken from Bloubergstrand, a Cape Town suburb
-------------------------------------------------

16. Introductions are usually made in order of seniority. Wait to be asked to sit down and 
shown to your seat. Overall, you will find the South African business culture to be more infor-
mal, direct, and relaxed. 

17. Forms of Address: In general, South Africans don’t like using formal forms of address 
such as “Mister,” “Doctor,” “Director,” etc. when addressing someone. South Africans will call 
you by first name and expect the same in return. Avoid using terms such as “Miss,” as they 
carry negative connotations. 

18. The exchange of Business Cards usually takes place at the start of the meeting, and 
it is wise to bring a sufficient supply. You may find that most South African professionals may 
not carry a business card with them – especially if you have had numerous e-mail exchang-
es. Therefore, it is essential to include your e-mail address and your mobile phone number on 
every single e-mail reply. 

Text messages are becoming the norm among clients and suppliers or among associates in 
South Africa, often to re-confirm a meeting or to inform that an e-mail has been sent.  

https://en.wikipedia.org/wiki/Table_Mountain
https://en.wikipedia.org/wiki/Bloubergstrand
https://en.wikipedia.org/wiki/Waterberg_District_Municipality


19. Gestures: South Africans are generally physical. Expect South Africans’ hand move-
ments to increase with their passion for a particular subject. Giving positive reinforcement 
by nodding and other such gestures, including showing occasional agreement, will keep the 
atmosphere relaxed and friendly, as will a show of humor.   

South Africans like to see the hand palms of people with whom they are conversing kept 
above the table since this indicates an openness, trustworthiness, and honesty. Sincerity and 
dependability are traits that are particularly admired by South Africans. It is considered rude to 
point at someone with your index finger waving, talk with your hands in your pockets, or make 
a “V” sign with your palm facing inwards.

20. South Africans are known for their Hospitality and often become friends with business 
associates. Therefore, consider an invitation to breakfast, lunch, after work drinks, or dinner as 
sincere.

21. South Africans tend to have a dry, self-deprecating Sense of Humor, and they will ex-
pect you to laugh with them.
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-------------------------------------------------
South Africa’s National Animal, the Springbok, pronking. In Afrikaans, “pronk” means to “show 
off”.    Click here for more fascinating facts about the springbok.
-------------------------------------------------

-----------------------------------------------------------------------------

Public Holidays: December, January and February 
-----------------------------------------------------------------------------

South African corporate business comes to an almost standstill from the middle of December 
to the middle of January – our “Summer Holiday” season. Most South Africans take leave days 
from the Friday before the 16th and return the first or second week of January.  There are no 
other public holidays during January and February.

https://africafreak.com/springbok
https://en.wikipedia.org/wiki/Waterberg_District_Municipality


*Please click the links within the text below for additional background information.

--------------------------------------------------

16 December | Day of Reconciliation

The Day of Reconciliation is a public holiday in South Africa held annually on 16 December. 
The holiday came into effect in 1995 after the end of apartheid, with the intention of fostering 
reconciliation and national unity for the country.  

The date was chosen because it was significant to both Afrikaner and African cultures. The 
government chose a meaningful date for both ethnic groups because they recognized the 
need for racial harmony. 

The celebration of the Day of Reconciliation can take the form of remembering past history, 
recognizing veterans’ contributions, marching, and other festivities.

The origins of the celebration for the Afrikaners goes back to the “Day of the Vow,” celebrat-
ed on 16 December 1864 in commemoration of the Voortrekker victory over the Zulus at the 
Battle of Blood River. For African people, the date has been significant as one of both peaceful 
protests against racial injustice and of the founding of the more militant Umkhonto we Sizwe by 
the African National Congress (ANC) on 16 December 1961. Nelson Mandela and the South 
African Truth and Reconciliation Commission chose a day that was special to both ethnic 
groups in the country in order to work on healing the damage done by apartheid.

--------------------------------------------------

24 December | Christmas Eve

On Christmas Eve many South Africans leave to visit their families. Gifts among family mem-
bers and close friends are normally exchanged on Christmas Eve – and are celebrated with a 
festive dinner in a very similar fashion as Thanksgiving Day in the US. 

--------------------------------------------------

25 December | Christmas Day  

Also called “X-Mas” by younger agnostic South Africans in a trendy slang. 

Christmas Day is celebrated by Catholic, Protestant, and most Orthodox churches. This day is 
normally spent with family attending a Christmas Day service, followed by a traditional Christ-
mas lunch. 

South Africans love Christmas and many friends, family members and even business associ-
ates will send each other Christmas wishes via cards, text messages and video messages. It’s 
customary to exchange small gifts and write notes of appreciation to one another (Thanksgiv-
ing). 

Please note, however, that a large part of the South African population are Muslim citizens who 
do not celebrate Christmas. Therefore, exercise discretion, as it may be considered an insult if 
you send a Muslim client, business associate, or colleague a Christmas wish, card or text mes-
sage. 

Many South Africans use this period to travel to holiday destinations locally and as well as 
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https://en.wikipedia.org/wiki/Apartheid
https://en.wikipedia.org/wiki/Afrikaners
https://en.wikipedia.org/wiki/Day_of_the_Vow
https://en.wikipedia.org/wiki/Great_Trek
https://en.wikipedia.org/wiki/Zulu_people
https://en.wikipedia.org/wiki/Battle_of_Blood_River
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internationally. On average, most South Africans are very well travelled. 

--------------------------------------------------

26 December | Day of Goodwill 

The Day of Goodwill is a South African holiday that allows many people to give back to society 
after the Christmas holiday. 

Prior to 1994, this holiday was known as “Boxing Day.” Unlike many of South Africa’s other hol-
idays, the Day of Goodwill is a simple holiday for compassion and relaxation. There are only a 
few festivals and public events that are celebrated on 26 December in South Africa.

In 1994, South Africa’s new government replaced Boxing Day with the Day of Goodwill. While 
the holiday’s traditions did not change, the change was quite symbolic. Many South African 
officials viewed the creation of the Day of Goodwill as an indicator that South Africa was finally 
independent.

--------------------------------------------------

31 December – 1 January | New Year’s Day 

New Year’s Day is celebrated from 31 December until 1 January. As a public holiday, many 
South Africans have a day off work or school. Many New Year celebrations are enjoyed out-
doors in South Africa because of the warm summer weather that many parts of the southern 
hemisphere experience during that time of the year. New Year’s Day is a popular celebration, 
so it is common for festivities to last up to two days.

Friends and family customarily come together on 31 December and as the old year ends, the 
New Year is announced and is greeted with jubilation, euphoria, and elation. It is common to 
welcome the New Year with cracker explosions and, in some instances, breath-taking firework 
displays. The New Year is also celebrated in the company of up to 80,000 spectators at the 
foot of Table Mountain, a landmark that overlooks Cape Town.

--------------------------------------------------

-----------------------------------------------------------------------------

Useful Phrases in South Africa
-----------------------------------------------------------------------------

South Africa has 11 different official languages – English is the most commonly spoken lan-
guage in official and commercial public life. Zulu is normally spoken in the Durban area whilst 
Xhosa and Afrikaans are spoken by the locals in Cape Town. Also bear in mind that Afrikaans 
was regarded as the language of the old oppressive Nationalist Government pre-1994 and 
therefore even trying to say a few words to the locals in this language may be regarded as 
offensive. Best advice is to keep to English if the person is a complete stranger. The majority 
of the population speak some combination of Zulu, Xhosa and Afrikaans.
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-------------------------------------------------
Hello
 [Zulu] “Sawubona”
 [Xhosa] “Molo”
 [SA Slang] “Howzit” 
-------------------------------------------------
How are you?
 [Zulu] “Sawubona”
 [Xhosa] “Unjani?” 
 [SA Slang] “Hello - Howzit”
-------------------------------------------------
Excuse me
 [Zulu] “Uxolo”
 [Xhosa] “Ndi-ya-xolisa” 
 [Afrikaans] “Ekskuus tog”  
-------------------------------------------------
Thank you
 [Zulu] “Siyabonga”
 [Xhosa] “Enkosi” 
 [SA Slang / Afrikaans] “Dankie” / “Lekker” with the Thumbs-up sign
-------------------------------------------------
Please
 [Zulu] “Siza”
 [Xhosa] “Nceda”
 [SA Slang / Afrikaans] “Asseblief” 
-------------------------------------------------
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Since South Africa is a melting pot of various different ethnic groups and cultures, we enjoy 
many unique and delicious dishes. From Bobotie, Boerewors, Bunny Chow, Biltong, Malva 
Pudding, Don Pedro, Braaivleis, Koeksisters to Melktert – we enjoy many wonderful foods; but 
the one dish that brings all South Africans together is the Braai or Shisha Nyama which means 
“burnt meat” in Zulu, served with Pap and Chakalaka.

 Every single South African and expat living in South Africa knows the meaning, taste and aro-
matic smell of a Braai!  It is very similar to a barbeque.

  For a real taste of South African culture, you must try an authentic braai or shisa nyama. It is 
a social ritual that starts with making a wood or charcoal fire to set the scene and atmosphere 
for many social gatherings and is an eating experience not to be missed in South Africa. Braa-
is originated in the townships of Johannesburg, when butchers set up Braais (barbeques with 
real wood/coals) in front of their shops on weekends to grill their meat and sell it on the street. 
Nowadays, local communities from blue collar workers to refined white collar dinner parties 
gather at braais on the weekends around the pool to share food. Come along to soak up the 
vibrant atmosphere, listen to music and take your pick from the meats being offered: always 
comprising top quality cuts of beef, chicken, pork, lamb and “boerewors” (sausages).  

There is a local joke that asks: “Where in the world would you find an authentic fish restaurant, 
or an authentic Italian pasta restaurant or an authentic French restaurant that serves the best 
cooked sirloin or fillet steak? Only in South Africa!” The South Africans love their meat. Period.  

A braai in South Africa is never complete without a Pap and Chakalaka side dish.  Pap is simi-
lar to what the Italians would call polenta, and for years it has been the staple food for Africans 
to be enjoyed with milk, honey and/or sugar. As an afternoon or evening side dish it is a perfect 
accompaniment to braaivleis (barbecued meats).

Chakalaka is a South African vegetable relish that is usually spicy mild to hot, comprising a 
tomato base with onions, vegetables and curry, and it is used as a sauce for pap. A braai is 
simply not a braai without one of our nation’s most beloved sides, pap and chakalaka. It’s easy 
to make and there’s no reason to exclude it from a family gathering.

Won’t you try it yourself? Please follow this easy recipe. 
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-------------------------------------------------
Pap and Chakalaka
-------------------------------------------------

South African 
National Dish: 
Pap & Chakalaka 
with a Braai

https://www.foodandhome.co.za/recipes/chakalaka-and-pap


South African 
National Dish:
Don Pedro 
/ Dom Pedro
---------------------------
A traditional Don Pedro
---------------------------

With 11 official languages, you may very well imagine that we will have 11 official drinks as 
well. Absolutely, but let’s name one that each and every South African will know and accept 
when offered – normally at the end of a meal – and even in place of dessert: The Don Pedro. 
During my many travels around the world I have repeatedly taught barmen to make this drink 
with great excitement, not only for the barmen, but also for fellow patrons in a bar or restau-
rant.

A Don Pedro is simply a thick creamy vanilla milkshake mixed with your choice of a 
heavy-handed-triple shot of an alcohol of your choosing and sipped through a straw.  

I personally prefer a Don Pedro with Jameson or Sambuca, but Brandy, Amarula, Kahlua, 
Frangelico, and many other liqueurs can be used.  Follow these easy recipes:

https://www.timeslive.co.za/sunday-times/lifestyle/food/2016-01-29-creamy-dom-pedro/

https://www.eatout.co.za/article/don-pedro-sas-contribution-culinary-history/

-------------------------------------------------
~ Submitted by Koos Louw, and Nicole Krakora, members
-------------------------------------------------
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https://www.timeslive.co.za/sunday-times/lifestyle/food/2016-01-29-creamy-dom-pedro/
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